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The
Evolution
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SIMPLE

STEPS
TO CONVENIENT,
AFFORDABLE,
FLEXIBLE & CUSTOMIZED
TELETHERAPY
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• Ease of Setup
• Immediate Startup
• Depth & Breadth
of Services
• Fully Qualified &
Highly Trained Service
Providers
• Research-Proven
Efficacy of Delivery
Model

The no-pain, stress-free
way to deliver topcaliber related services
for students with
special needs
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STEP

1

The first step in launching
TalkPath Live teletherapy in your
school is simply to make the
choice to do so.
And why would you?

MAKE THE CHOICE

Well, we like to think there are
many reasons! But the most
important ones for you are
because:

WE SAVE YOU TIME
WE SAVE YOU MONEY
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STEP

1

TalkPath Live saves you time by:
•

Eliminating the need to recruit, hire,
train & retain qualified therapists

•

Handling all state licensure needs

•

Collecting & coordinating student
data & reporting, then making files
accessible to district personnel 24/7
via our online hub portal

•

Managing the scheduling of student
sessions (including any rescheduling
needed for absences)

•

Case management option for speechlanguage therapy

•

No-travel, no-barriers access to any student,
anywhere, at any time

MAKE THE CHOICE

4

STEP

1

TalkPath Live saves you money by:
•

Keeping you out of due process
hearings and/or litigation

•

No transportation fees or expenses of
traveling service providers

•

No salaries or benefits packages

•

Discounts for group therapy sessions

•

Generous policies for missed/cancelled
sessions

•

No need to purchase any special
hardware or software

•

No hidden costs whatsoever

•

Not required to “rent” the contracted service
provider’s proprietary program

MAKE THE CHOICE
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STEP

2

We’ll draw up an agreement that
covers all the details.
•

It will be streamlined &
simple.

•

It will include absolutely no
minimums — not on number
of students, not on amount
of therapy hours delivered,
not on length of contract.

•

It will be negotiable.

All you have to do is review,
amend or approve & sign.

DRAFT THE CONTRACT
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STEP

3

You choose from our menu —
which service options, at which
volume, for which students:
•

Speech-Language Therapy

•
•
•

Occupational Therapy
Physical Therapy
Mental Health & Behavioral
Counseling

•
•

Social Work Services
Early Intervention Services

•

Psychoeducational Assessment

*Bilingual services available for all
disciplines

SELECT THE SERVICES
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STEP

4

You supply us with student
identification information &
case details, then we:
•

Keep all student files private
& secure

•

Comply with all HIPAA, COPPA
& FERPA regulations

•

Encrypt communications

•

Maintain cultural sensitivity

•

Conduct a review of records

•

Enter data into our Provider
Portal

GATHER STUDENT INFO

C O M P LIA N T

C O M P LIA N T
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STEP

5

•

Specifics are set in place for
either special education
students with IEPs or general
education students with 504
plans.

•

District’s preferred form of
note-taking is chosen: in the
school’s IEP system or in
TalkPath Live’s portal.

•

Both options work equally
well & allow anytime access
to session notes.

IEP DOCUMENTATION
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STEP

•

6

If Medicaid billing is required
within the school’s system,
the school provides TalkPath
Live with instructions/
directions to correctly
populate the system for
accurate billing.

•

Otherwise, standard monthly
invoicing applies.

•

TPL can bill either the district
or the Alliance directly.

ARRANGE BILLING

10

STEP

7

TalkPath Live conducts a
thorough check of any and all
devices that will be used for
treatment delivery. This includes:
•

Audiovisual quality

•

Platform access

•

Connection speed

CONDUCT TECH CHECK

Thereafter, unlimited on-call
tech support & troubleshooting
will be provided free of charge for
the duration of the contract.
We’ve got you covered.
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STEP

8

The school determines when
service delivery should
commence.
Start dates can vary by school,
by student, and/or by service
option.

PICK START DATE

We’re on your schedule — you’re
not on ours. We don’t begin until
you’re ready for us to begin.
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STEP

9

This step proceeds with as
much or as little guidance &
assistance as the school client
would like:
•

•

•

In-school eHelpers are designated
to make sure students will have
in-person support as needed.
If desired, TalkPath Live provides
training to any & all school
personnel who would like to
receive it.
30-minute onboarding session
available upon request.

TRAIN & SUPPORT
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STEP

10

With everything in place at this
point:
•

Therapist assignments are
finalized, with particular skill
sets & areas of expertise
matched to student profiles.

•

Caseloads are verified.

•

Scheduling of student
sessions, by individual
student, are coordinated &
implemented according
to plan.

SET THE SCHEDULE
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READY?
SET?
GO!

Thank You!
We’re Ready for Step #1 Whenever You Are
Theresa Grant
Chief Program Development Officer
916-296-1772 • tgrant@talkpathlive.com
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